Managed Services
Let us handle the management and
day-to-day operations of your
enterprise IT stack, while you can
focus on your core business.
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Product Overview
Moving from traditional IT infrastructure solution to

Beneﬁt from signiﬁcant savings through higher

managed environment means you do not lose focus

utilization, improved provisioning, standardized

on your business. Leveraging the latest

processes, error and troubleshooting time

technological advancements and combining it with

reduction as well as hardware investments and

expert team and years of experience Host1Plus can

support costs with our Managed Services.

guarantee maximum value and the highest
performance of your business.

Managed Services

Managed Infrastructure

Migration

Set your sight on oﬀering your customers exactly what they

Migration is a complex process - that's where our experts are

need without worrying about installation, conﬁguration and

ready to help you. We have a deep practical knowledge in

management of your infrastructure. Our trained industry

planning and executing large-scale infrastructure and service

professionals will take care of your IT infrastructure.

migrations. Let us handle that.

Key Features and Beneﬁts
 Host1Plus Managed Service Pack provides the exact support upgrade you need.
 Proactive maintenance and monitoring results in reduced occurrence of outages.
 Real-time network and applications management guarantee peak performance of your services.
 Experienced support engineers handle the detail of conﬁguration changes to existing services.
 For larger projects, you get personalized designs from a skilled Architect.
 Fast request tracking keeps you on top of progress.
 Eﬃcient communication without delays.
 Routine optimization and system maintenance.

Data Sheet

--

Managed Services

--

v1.0

Packages
Select one of our Managed Services packages and combine it with our Virtuozzo, Enterprise Cloud or Dedicated
Servers solutions. All Managed Services plans combine monitoring, security, management, backup, reporting, and
expert support.

Server
Availability

Service
Availability

Business
Availability

$300.00 /month

$700.00 /month

$1,500.00 /month

 4 Managed Service hours
monthly.

 8 Managed Service hours
monthly.

 16 Managed Service hours
monthly.

 Live chat support.

 Live chat support.

 Live chat support.

 Fast response and reaction
during server (Operating System)
level incidents.

 Fast response and reaction
during server (Operating System) or
service (Software) level incidents.

 Fast response and reaction
during server (Operating System) or
service (Software) level incidents.

 Guaranteed high server
availability.

 Guaranteed high server and
service availability.

 Guaranteed high server and
service availability, performed all
required deployment and
conﬁguration tasks.

 Security reports HIPS (via email),
conﬁguration.

 Custom conﬁguration,
installation and maintenance.
 Performance analysis and
optimization.

Why Host1Plus?
Our experience running the successful hosting business brings years of expertise in design, build, and testing,
deploying and managing complex IT infrastructure around the globe. We will collaborate with your IT department
to design the best-ﬁt solution suiting your business needs. Managing it will be our 24/7 job, freeing up your IT
workforce to work on higher-level challenging tasks.
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sales@host1plus.com
www.host1plus.com/managed-services/

